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PROBUS NEW ZEALAND NATIONAL INSURANCE PROGRAMME 

Insurance Summary – 2008/2009 
 

TRAVEL INSURANCE 
 

Summary and application forms are available by contacting Probus Centre. 
Toll Free: 0800 14776 287 
Email: probus@probus.com.au 
 
Cover 
NEW ZEALAND 
WORLDWIDE Including NORFOLK ISLAND 
 
Cover available to all members of Probus including accompanying persons on authorised Probus activities. 
The Probus activity must include at least one overnight stay. 
 
Age Limits 
100 years  
 
Note: 
The exclusion for pre-existing conditions on the policy has been waived.   
However the following conditions still apply: 
• The traveller must obtain approval from their doctor advising they are fit to travel. 
• The Insured Person cannot travel solely for the intention of having treatment for an existing medical condition. 
• The policy will not cover expenses incurred for any medication for a condition which commenced prior to the 

commencement of the journey and which such medication the Insured Person has been advised to continue during 
travel. 

 
Insurer   
Ace Insurance Limited – 100% 
 
Policy Number 
04PP005613 
 

CLAIMS PROCEDUE 
 

1. The system of reporting and investigating accidents and losses has been arranged so that claims can be 
processed and settled with a minimum of delay. 

 Initial notice, likely to give rise to a claim on a policy should be made to The Probus Centre - South Pacific  
 Inc., Parramatta Toll Free 0800 14776 287 -  A claim form will then be supplied. 

 Aon will assist in the processing of the claims and ensure that you take full advantage of policy benefits.   
 For claim enquiries please call Aon - Brisbane, International Code + 7 3223 7400 and please ask to speak to Alex 

Dimitrijevic. 

2. Please ensure all relevant questions on the claim form are answered and attach any relevant documents  
 support the claim. 
   
 Return completed Travel Insurance claim forms to: 

Attention: Alex Dimitrijevic 
 Aon Risk Services Limited 
 PO Box 65 
 BRISBANE QLD 4001  
 AUSTRALIA 
 
3. NB.  In regard to claims which relate particularly to third party claims against you i.e. Public Liability, please do not 

incur any expense by litigation or agreement, or admit liability verbally or in writing, otherwise you may prejudice 
your claim. 

 
 Any summons, writ or other legal demand must immediately be directed to Aon New Zealand Limited. 
 
 Insurance companies have undertaken to accept risks you have insured against and it is their 

responsibility to accept or reject liability. 
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PC-SP IN HOUSE COVER MONEY INSURANCE 

 

Insured 
On behalf of all Probus clubs including members of Probus clubs, honorary members, life members, spouses and/or 
approved partners of members, voluntary committee, voluntary workers, guest speakers and participants in any organised 
or officially recognised activity of an accredited Probus Club or accredited Probus Association. 
 
Interest 
Full Money Cover including In Transit, Probus club or Probus association activity or meeting and Private Residence (All 
club monies must be banked within two (2) working days) 
 
The definition of money shall mean ‘current coin, currency notes, bank cheques, and money orders’. 
 
Limit of Indemnity 
$5,000 Per club or association, this limit of indemnity is not an annual aggregate and as such is a limit on any one claim. 
 
Excess 
10% of each claim. 
 
Insurer 
Probus Centre – South Pacific Inc. 
 

CLAIMS PROCEDURE 

 

1. The system of reporting and investigating accidents and losses has been arranged so that claims can be 
processed and settled with a minimum of delay. 

 
 Initial notice of a loss, likely to give rise to a claim on Money Cover policy should be made to The 

Probus Centre - South Pacific Inc. , Parramatta - Toll Free 0800 14776 287. A claim form will then be 
supplied. 

  
2. Please ensure all relevant questions on the claim form are answered and attach any relevant documents to 

support the claim.  Completed claim forms should be returned to: 
 
 Probus Centre – South Pacific Inc. 
 Post Office Box 1294 
 Parramatta   NSW  2124 
 AUSTRALIA 
 
 

 

  

 

 

 

 

 

 


